
Appointments Procedure 2010 – please read all 3 pages
1. AVAILABILITY Before 6pm Sunday (6 days before round), log-in to  my.referee-assistant.com/ssfra and update your availability for the next round.

· You must assume that we know nothing about you, and block out any clashes you might have, including travel times

· For example, if your team has a 16s game at 12.10 Saturday, you should probably block out 11am – 2.30pm on Saturday. You can also block out times in advance – no need to wait for the weekend before to arrive

· If you do not log-in then it is assumed that you are available for the entire weekend.

2. PRELIMINARY APPOINTMENTS Will usually be released on Tuesday or Wednesday night, depending on how many referees did the right thing with their availability, and filled out the online form on time.

· These appointments are preliminary and are provided as a guide only. 
· Changes will be made up until the final appointments are published.
· You must check your final appointments.

3. FINAL APPOINTMENTS Will usually be published Friday night 
· This is your appointment. Check back on the morning of your game to make 100% certain it hasn’t changed.
Appointments Problems

1. If you haven’t yet received a ref-assist email, you should log-in to www.ssfra.org.au and find out what email address you gave to us at the start of the year. You should then check both the inbox and junkmail of that account, as the email is automatically generated.

· Please note, it is appearing that email accounts which are run through tpg and optusnet are not allowing the email to reach your inbox. It may be due to security settings and as such you may need to log onto your email through the web login and not via outlook express. Alternatively if you have an alternative email please let the branch coach know.

· There are also several people who we don’t have email addresses recorded for, could the following people please email the branch coach at branchcoach@ssfra.org.au so that they can receive a log in and password for the system: Phil Bellamy, Jodie Bowman, Gerald Buckley, Chris Enright, John Hughes, Craig Kerr, Blake Morrison, James Sherratt, Mike Simon, Brett Spanhel, Michael Sparks, Shane Varney and Brian Weekley.

2. If you still have a problem logging-in to referee assist, email (from that account) branchcoach@ssfra.org.au clearly identifying the problem

3. If you have a problem logging into the SSFRA website, send an email to the feedback email address from the SSFRA website (found in the menu)

4. If you have a problem with a preliminary appointment, clearly identify that problem in an email to appointments@ssfra.org.au.

5. If you have a problem with a final appointment, you must BOTH call the club to tell them you won’t be there, and email appointments@ssfra.org.au, clearly outlining the problem that you had. After final appointments are published, the clubs are told which games are covered, and the appointments email address is not checked until Monday. However, if you do pull-out, for whatever reason, we need to hear about it. Fines can apply for failing to follow this procedure.

6. You must referee the game you are appointed to. You cannot swap with a friend, or not show for a game and referee another game instead. Random spot checks are run throughout the season, and offenders will be penalised.

Uncovered Games
1. You must not referee an uncovered game of a level you have not been appointed to before in uniform. This means you must not fill in your name + ref number on any uncovered game out of your level. We seriously recommend that you only referee games of a level that you have been appointed to before. We have had referees leave after doing uncovered games they were not ready for, even though they probably felt they were ready before Kick Off. Never get pressured into doing a game.
· Remember – if a ref doesn’t show up, and you are appointed to a line, feel free to write your name on the card and go home – you will still get paid

· Note – You cannot run a line in uniform for a club ref, or get paid by us for doing so
2. You can appoint yourself to any AR match, so long as an SSFRA ref is in the middle. Just show up. First in – best dressed. No need to contact Bruce at appointments
3. If on Friday night you spy an uncovered game of a level that you feel comfortable refereeing, and have reffed before, you can send an email to the feedback email address from the SSFRA website (found in the menu).  If it is an appropriate request, you could be officially appointed to the match.

· Remember – you cannot swap games – you must do both the game you are appointed to and the uncovered game if you ask for it + are appointed

· Note – some games are uncovered for a reason - don’t be offended if you aren’t appointed

· If it isn’t on your upcoming appointments, you haven’t been appointed to it, and you cannot referee it in uniform

